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Cockermouth CERG Covid 19 Risk Assessment 
 
CERG Covid 19 Volunteers 
 
Volunteers working under the direction of CERG complete a volunteer registration form. The registration process and correspondence 
from CERG make it clear that individuals should not volunteer if they are: 

- in a vulnerable group, either from age or from pre-existing medical conditions (as detailed on .gov.uk website); 
- are showing symptoms of Covid 19 (as detailed on the .gov.uk website); 
- are self isolating or living in a household with others that are self-isolating and are still within the isolation period. 

 
If any volunteers begin to exhibit symptoms of Covid 19 they should immediately cease their volunteering activities, inform CERG and/or 
the organization they are supporting, and start self isolation in line with Government guidelines. 
 
Volunteers should be aware of current Government advice and restrictions as published on the gov.uk website at 
www.gov.uk/coronavirus . This should include the wearing of disposable gloves (where available), as well as washing hands or using 
hand sanitizer in line with current guidance. 
 
All Volunteers working under the direction of CERG (or other organisations supported by CERG i.e. Foodbank, prescription deliveries for 
pharmacies) will practice social distancing in line with Government guidelines i.e. keep 2 metres from all others, except those within their 
household.  
 
All meetings of the CERG Committee to be held by video-conference. 
 
Volunteers working for other organizations are under their direction and responsibility and should work to the current policies and 
procedures of the host organization. Volunteers should not undertake activities which they feel are unsafe, inappropriate or do not allow 
them to follow current government guidelines in relation to Covid 19. Any concerns should be reported to CERG. 
 
CERG has a current safeguarding policy, the main principles of which were shared with volunteers when they signed up. CERG also has 
a current GDPR policy. 
 

http://www.gov.uk/coronavirus
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RISK ASSESSMENT 
 
 

Hazards At risk Controls Further actions Responsibility 

Driving Volunteers Volunteers may be driving to make deliveries on behalf of 
other organizations, rather than CERG.  
Volunteers should understand of the role required of them, 
and ensure it is within their capability. 
 
In general, when driving. 
1. Vehicles must be fit for the purpose for which they are 

used, and safe and legal. 
2. Appropriate insurance should be in place for the current 

use of the vehicle, i.e business use if required. 
3. Drivers should be qualified and capable of driving the 

vehicle. 
4. When delivering, drivers should ensure they park 

appropriately and safely. 
5. Carry a charged mobile phone (with credit) in case of 

breakdown. 
6. Phones should not be used to make calls or text whilst 

driving. 
7. Volunteers must ensure that they practice social 

distancing, or only share vehicles with people from the 
same household. 

8. Drivers should have a means to navigate to their 
destination and back i.e. satnav, apps on a phone, or road 

If volunteers are using 
vehicles supplied by 
other parties i.e. 
Castlegate Pharmacy, 
they must ensure that 
they are insured for that 
vehicle. 

Volunteers 
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atlas. These should be used safely and within the 
requirements of the law. 

9. Drivers should not drive for excessive periods or when 
tired, so should take regular breaks and ensure they have 
adequate food and hydration available. 

10. Drivers must act on any instructions from Emergency 
Services. 

Lone Working 
 
 

Volunteers Due to social distancing volunteers may be working alone. 
To reduce the risk they should: 
1. Provide a mobile contact telephone number to those 

who are allocating their tasks. 
2. Carry a charged mobile phone with credit. 
3. Arrange to contact a nominated person (i.e. Lead 

Volunteer) to confirm when tasks are complete and they 
have returned home. 

4. Ensure that others know where they are going and their 
estimated time to return. 

5. Work with others if appropriate under social distancing. 
 

All volunteers must 
provide current contact 
details and next of kin to 
CERG. 

Volunteers 

Slips, trips & 
falls 

Volunteers 
 

1. Be aware of conditions underfoot. 
2. Wear appropriate footwear. 
3. Work in daylight where possible. 

 

 
 

Volunteers 

Manual 
handling 

Volunteers 1. Volunteers should only lift objects within their capability. 
2. If objects require two personnel for lifting, then conduct 

the task only if it can be done following social distancing 
rules. 

 Volunteers 

Injury from Volunteers 1. If you are making deliveries by car and suspect that   
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dogs or other 
animals 

animals at the property being visited are not adequately 
controlled, then do not get out of the car. If you are on 
foot, then do not enter through gates etc.  

2. Be aware of your surroundings and vigilant to potential 
risk – do not wear headphones. 

3. If you encounter an aggressive animal, do not run but try 
to use bags/backpacks etc as a barrier and back away. 

Verbal/physical 
abuse 

Volunteers 1. Remain calm and sympathetic. 
2. Back away from the person. 
3. Note the address/area where the incident occurred. 
4. Report to you Team/Volunteer Leader, CERG or the 

organization who allocated you the task. 

  

Inclement 
Weather 

Volunteers 1. Be aware of the weather forecast. 
2. Wear appropriate clothing and footwear. 
3. Ensure others know where you are working and when 

you are expected to return. 
4. Carry a charged mobile phone with credit. 
5. If weather conditions are unsafe, stop and report to your 

Team/Volunteer Leader, CERG or the organization who 
allocated the task and agree how to proceed. 

  

 
 
 
 
 
 
 


